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The Department of Communities is the Queensland Government agency responsible for supporting the recovery of communities affected by disaster and supporting families and individuals to restore their emotional, social, economic and physical well-being at this time.
Disaster relief from the Department of Communities may include financial support. The following information outlines the financial assistance available to people who are unable to provide for their own recovery following a disaster. 
Please take some time to consider this general information.
If you feel you are eligible for any of the available grants visit www.communities.qld.gov.au 
or call the Community Recovery Line on 
1800 173 349.
Financial assistance

Financial grants are available as a ‘safety net’ for families and individuals affected by a disaster. These financial grants provide a contribution to families and individuals who are not able to meet the cost of replacing or repairing uninsured essential household goods and/or their owner occupied residence without government assistance. They are not designed to meet the full cost of replacement or repair or to replace household insurance.

Three types of financial grants are available.

1. Emergent Assistance Grant

In the first few days following a disaster, a grant of $170 per person, up to a maximum of $850 for a family of five or more is available. This grant is available to people experiencing hardship due to the disaster who require assistance to meet their basic needs.

A cheque will be issued which can be presented at the Commonwealth Bank. Please check the opening times for your local branch.

This grant is not means tested.

2. Essential Household Contents Grant

An Essential Household Contents Grant is available to eligible families and individuals to help with the replacement or repair of uninsured, essential household contents which have been lost, damaged or destroyed due to the disaster.

This grant is subject to a means test and is available to people whose home contents are uninsured. The grant provides assistance of up to $1705 for individuals and $5120 for families. 
3.Structural Assistance Grant
A Structural Assistance Grant is available to assist repair owner-occupied, uninsured residences damaged by the disaster. 

The residence must be the property owner’s sole place of residence and applicants for this grant must satisfy an income and assets test. The grant provides a contribution towards repairing eligible residence to a habitable and secure condition.

Assistance of up to $10 500 for individuals and $14 200 for families can be provided.

A Queensland Government assessor must visit your property before a Structural Assistance Grant can be given and the agreed grant payment is made to the tradesperson once work is completed.

For assistance visit www.communities.qld.gov.au 
or phone 1800 173 349
Eligibility Income test

To qualify for the Essential Household Contents Grant and the Structural Assistance Grant, the upper income limits are:

· $704 gross per week for a single adult, increasing by $51 per dependant

· $930 gross per week for a couple, increasing by $51 per dependant.

Reduced grants may be available if your income does not exceed these amounts by more than $40 per week.

Assets test

To qualify for the Essential Household Contents Grant and Structural Assistance Grant, you must have assets of less than $6135 for a household or $25 101 if you are a pensioner. 

Your primary residence, household contents and one motor vehicle are not included these assets amounts. 

Identification

Agencies need to know who you are and where you live before helping you. When making a claim for assistance please make sure you have: 

· drivers licence or ID card
· Medicare card showing members of your family, and

· recent rates notice or electricity account showing your address.

Privacy Notice

The Department of Communities collects the information on the application forms for assistance in assessing your eligibility for payment under the Disaster Relief Assistance scheme as required by Section 147 of the Disaster Management Act 2003. If you choose not to provide personal information the department will be unable to assess your application.

The Department of Communities will provide identifying information from this form to its corporate service provider who is contracted to undertake financial management on the department's behalf. The corporate service provider will complete the required accounting procedures associated with any assistance grants for which you may be eligible. 

The information collected is only used to pay disaster relief assistance and to assist with the provision of personal support and counselling services where necessary. If you also indicate that you require services provided by other agencies, identifying information may also be provided to other government and community agencies assisting in the provision of recovery services.
For more information visit www.communities.qld.gov.au 
or phone 1800 173 349.
Other financial assistance

Financial assistance may also be available through other government agencies as follows:

· The Australian Government Disaster Recovery Payment of $1,000 per eligible adult and $400 per child is available to eligible people adversely affected by the Queensland flooding. Centrelink also has a range of payments and services to support people in an emergency or crisis, whether they are a Centrelink customer or not. 
For more information, visit www.centrelink.gov.au or call 
180 2266. 

· Freight subsidies of up to $5000 per disaster event are available for eligible primary producers located within a disaster-declared area under joint Commonwealth/State Natural Disaster Relief and Recovery Arrangements (NDRRA). For more information, www.dpi.qld.gov.au or telephone 
132 523. 

· Low interest rate loans of up to $250,000 for eligible primary producers and small businesses located within a disaster-declared area can be obtained through QRAA (Queensland Rural Adjustment Authority). For more information, visit www.qraa.qld.gov.au or telephone QRAA on freecall 1800 623 946. 

· Sport and Recreation Services Disaster Recovery Program is offering one-off funding of up to $5,000 for replacement of operational items and up to $20,000 to assist the repair of sport and recreation infrastructure damaged by flooding. For more information, visit www.sportrec.qld.gov.au/funding.[image: image6.png]Department of Cc
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